
Returns Form

Brosch Direct, South Fen Road, Bourne, Lincolnshire, PE10 0DN
Tel: 01733 230 230  •  www.broschdirect.com

Registered in England  •  Registration No. 02000388  •  VAT No. GB245292209 
A trading division of Polyco Healthline Ltd. Registered Office: South Fen Road, Bourne, Lincolnshire, PE10 0DN

ORDER INFORMATION

Order Number:

Name:

Company Name (if applicable):

Email:							       Tel:

RETURN ITEMS INFORMATION:

Number of Items to Return:

Please use the following form if you wish to return all or part of your order. This form is for those customers who have placed 
an order via email, phone or online order using the guest checkout option and do not have an account online.

SKU:			   Qty:	 	 Resolution: (please tick one option):		  Item Condition: (please tick one option):

Exchange	  Refund Unopened	    Opened

Reason for Return (please tick one option):

Wrong Item            Defective          Damaged 	    Wrong Colour            Wrong Size           Other

Other details:

SKU:			   Qty:	 	 Resolution: (please tick one option):		  Item Condition: (please tick one option):

Exchange	  Refund Unopened	    Opened

Reason for Return (please tick one option):

Wrong Item            Defective          Damaged 	    Wrong Colour            Wrong Size           Other

Other details:

SKU:			   Qty:	 	 Resolution: (please tick one option):		  Item Condition: (please tick one option):

Exchange	  Refund Unopened	    Opened

Reason for Return (please tick one option):

Wrong Item            Defective          Damaged 	    Wrong Colour            Wrong Size           Other

Other details:

SKU:			   Qty:	 	 Resolution: (please tick one option):		  Item Condition: (please tick one option):

Exchange	  Refund Unopened	    Opened

Reason for Return (please tick one option):

Wrong Item            Defective          Damaged 	    Wrong Colour            Wrong Size           Other

Other details:
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SKU:			   Qty:	 	 Resolution: (please tick one option):		  Item Condition: (please tick one option):

Exchange	  Refund Unopened	    Opened

Reason for Return (please tick one option):

Wrong Item            Defective          Damaged 	    Wrong Colour            Wrong Size           Other

Other details:

SKU:			   Qty:	 	 Resolution: (please tick one option):		  Item Condition: (please tick one option):

Exchange	  Refund Unopened	    Opened

Reason for Return (please tick one option):

Wrong Item            Defective          Damaged 	    Wrong Colour            Wrong Size           Other

Other details:

SKU:			   Qty:	 	 Resolution: (please tick one option):		  Item Condition: (please tick one option):

Exchange	  Refund Unopened	    Opened

Reason for Return (please tick one option):

Wrong Item            Defective          Damaged 	    Wrong Colour            Wrong Size           Other

Other details:

SKU:			   Qty:	 	 Resolution: (please tick one option):		  Item Condition: (please tick one option):

Exchange	  Refund Unopened	    Opened

Reason for Return (please tick one option):

Wrong Item            Defective          Damaged 	    Wrong Colour            Wrong Size           Other

Other details:

Additional Comments:

Please email completed form to sales@broschdirect.com who will contact you to arrange collection of the goods.

For full details of our returns policy please visit www.broschdirect.com/delivery-and-returns
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